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Please fill in information below in BLOCK CAPITALS, using black ink and making sure you write inside the boxes provided.

SECTION 1

Firstly, we would like some details about you and your account:

Account holder name (the name on your card)

Final 4 digits of your credit card number

SECTION 2

Now we need to know more about what sort of dispute you are raising. Please tick the box next to the statement which 
describes your dispute, and enter any required information. If further documentation is required, you must send the 
documents (preferably copies) along with this form.

What is the name of the supplier involved in this dispute?

Can you confirm that you have already tried to rectify the situation with the supplier in question? Yes No

Statement Other information required

1.	 I do not recognise a transaction, 
and neither I nor any additional 
cardholder assigned to 
my account authorised or 
participated in the transaction.

On what date did the transaction occur?

What was the value of the transaction? £

/ /
   D       D               M      M              Y        Y       Y        Y

.
   £       £        £       £       £       £       £            p       p

2.	 I cancelled the continuous 
regular payment with this 
supplier but my account has still 
continued to be debited.

On what date did you cancel the continuous 
authority with this supplier?

Please attach a copy of the cancellation 
communication that was sent to the supplier.

/ /
   D       D               M      M              Y        Y       Y        Y

3.	 My account has been charged 
multiple times. Only one of 
these transactions has been 
authorised.

How many times has your account been 
charged incorrectly?

On what date was your account charged? / /
   D       D               M      M              Y        Y       Y        Y

Clients and other individuals have certain rights with respect to the data held by Butterfield. The details of the individual rights, as well as how we handle the data provided to us, 
can be found in our Privacy Statement which can be obtained from www.butterfieldgroup.com or by contacting LICBermuda@butterfieldgroup.com.
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DISPUTED CREDIT CARD TRANSACTION FORM	 Butterfield Credit Card

SECTION 2 continued

Statement Other information required

4.	 I did authorise this item but 
I returned the goods and 
requested a refund. The refund 
has not appeared on my 
statement.

On what date did you return the goods?

What was the value of the refund you 
expected?

Please attach a copy of your refund receipt.

£

/ /
   D       D               M      M              Y        Y       Y        Y

.
   £       £        £       £       £       £       £            p       p

5.	 I did authorise this item but I 
have not received the goods 
and/or services. I have tried to 
contact the supplier without 
success.

Please attach a copy of your sales receipt, 
a copy of any documentation that you 
have sent to the supplier and, if applicable, 
liquidation documentation (documents 
detailing the insolvency of the supplier).

6.	 I authorised the transaction for 
one amount to this supplier but 
was charged a different amount.

What was the value of the transaction that 
you did authorise?

What was the value of the actual transactions 
(the one that you did not authorise)?

Please attach a copy of the sales receipt
for the authorised amount.

£

£

.
   £       £        £       £       £       £       £            p       p

.
   £       £        £       £       £       £       £            p       p

7.	 I did authorise this transaction, 
but it has been paid for by other 
means.

Which method of payment did you use to pay?
•  Cash

•  Cheque

•  Debit Card

•  Another Credit Card

•  Other (please specify)
Please attach a copy of the front and back 
of any paid cheques, and/or a copy of 
your sales receipt or statement confirming 
payment by other means.

8.	 I confirm that I tried to withdraw 
a sum of money from an 
ATM but was not successful, 
either because no money was 
dispensed, or because a different 
amount was dispensed.

On what date did you attempt to withdraw 
the cash?

What amount did you request to withdraw?

What amount was provided?

£

£

/ /
   D       D               M      M              Y        Y       Y        Y

.
   £       £        £       £       £       £       £            p       p

.
   £       £        £       £       £       £       £            p       p

9.	 The goods/service were faulty or 
different to what I ordered.

When did you receive the goods/service?

Please attach a copy of photographs of the 
product, proof of return/cancellation, and a 
copy of the receipt/invoice.

/ /
   D       D               M      M              Y        Y       Y        Y

10.	 There is another reason for my 
claim.

Please provide details of your dispute in the 
box below and attach copies of any paperwork 
or documents that will support your dispute.
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Butterfield Bank (Channel Islands) Limited (“BBCIL”) is licensed and regulated by the Guernsey Financial Services Commission under The Banking Supervision (Bailiwick of Guernsey) Law, 2020, The Protection of 
Investors (Bailiwick of Guernsey) Law, 2020, and The Lending, Credit and Finance (Bailiwick of Guernsey) Law, 2022, each as amended from time to time, under registration number 85. BBCIL is a participant in the 
Guernsey Banking Deposit Compensation Scheme (the “Scheme”) established by The Banking Deposit Compensation Scheme (Bailiwick of Guernsey) Ordinance, 2008 (the “Ordinance”). The Scheme offers protection 
only in respect of ‘qualifying deposits’ (as that term is used in the Ordinance) of up to £50,000, subject to certain limitations as set out in the Ordinance. The maximum total amount of compensation is capped at 
£100,000,000 in any 5 year period. Full details are available on the Scheme’s website www.dcs.gg or upon request. Deposits are not covered by the UK Financial Services Compensation Scheme under the Financial 
Services and Markets Act 2000, nor are deposits covered by any equivalent scheme outside of the Bailiwick of Guernsey. BBCIL is registered under the Data Protection (Bailiwick of Guernsey) Law 2017, under 
registration number 11160 and with the Guernsey Registry under registration number 21061. BBCIL’s registered office address is P.O. Box 25, Martello Court, Admiral Park, St Peter Port, Guernsey, GY1 3AP. BBCIL’s 
products and services are available in Guernsey and only in those other jurisdictions where they may be legally offered or obtained. BBCIL is a wholly‐owned subsidiary of The Bank of N.T. Butterfield & Son Limited.

DISPUTED CREDIT CARD TRANSACTION FORM	 Butterfield Credit Card

SECTION 2 continued

If you have any further information that you feel you haven’t been able to include above, please note it in the box below:

Please read the below statement and then sign in the box if you can confirm it is correct.
STATEMENT

I can confirm that I dispute the transaction(s) outlined above. I have also enclosed a copy of all necessary documentation 
to help substantiate my claim.

Signature

Date (please write INSIDE the boxes)

/ /
   D        D                M      M                Y         Y        Y         Y

Please sign within this box

Thank you for providing this information. We will contact you on the contact details you have provided when we can confirm 
if we are able to progress your claim. Until then, if you have any more questions you can call us on 8081756552.
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