We are committed to maintain-
ing a motivated, capable work
force, a diverse group of men
and women dedicated to the
Bank’s goals of outstanding
customer service and efficient,

effective performance.

We recruit carefully and contin-
ue to develop employees once
they are hired. We extend their
technical and business skills,
their customer service focus

and their management and
leadership competence through
external education programmes,
on-the-job coaching and cross-
functional postings. People
know there is an interesting and
rewarding career path for those
willing to make the commitment

and work hard.

Our business and financial suc-
cess this year is directly related
to the success of our 1,162
employees. It is through their
work that the Bank is making

progress towards its goals.
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